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Hospitality &
Catering

Tenancy
Services

Sports, Leisure &
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Manufacturing

Health Care

Construction




WHAT SETS US APART

At UK Commercial Group, we understand that trust,
transparency, and results are what matter most to our clients.
That’s why we go beyond standard service delivery — offering
industry-leading cleaning and facilities management solutions
that are fully in-house, fully accountable, and fully focused on
your satisfaction.

Here’s what sets us apart:

Uncompromising on Safety and Compliance

All our staff are fully DBS checked at induction and re-checked
every 12 months, ensuring safety and peace of mind on every site.

Industry-Leading Training & Standards

We operate our own in-house TR-19 Approved BESCA training
centre, ensuring our team is always working to the highest
industry standards.

Transparent, Paperless Reporting
Every job includes electronic reporting with:

» Before & after photos

« Start & finish times

- Client digital signatures

All easily accessible and completely paperless.

Quality Assurance, Every Time

We complete quality control checks on every job,
every time — including a follow-up call with the site
to confirm satisfaction.

Our "Perfect Clean Guarantee”

We're so confident in our standards that we offer a 100%
satisfaction guarantee — if you're not completely happy, you
don't pay until we revisit the job and complete to your satisfaction

Fully Covered for Peace of Mind

UK Commercial Group Ltd. is fully insured to £10 million, giving
you total confidence in our capability and responsibility.

100% In-House, Nationwide Coverage

Unlike others, we never subcontract. Every job, across the UK, is
completed by our own trained and employed staff — ensuring
consistent quality and accountability.

Direct Employment = Reliable Service

All staff are directly employed by UK Commercial Group Ltd.,

so you know exactly who's on your site — trained, trusted, and
committed to our values.

Flexible, Client-Friendly Invoicing

We offer a variety of invoicing options to suit your business needs:

» Consolidated invoicing
« Site-by-site invoicing
» Group-level invoicing

Always Here When You Need Us

You'll have direct access to a dedicated 24/7 Contracts Manager,
ready to assist with any query or issue, whenever it arises.

Exceptional Value

We combine a strong industry reputation and an exceptional
service package — while still remaining competitively priced.

Accredited and Approved
We're proud to be:
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UK Commercial Group Ltd., Offer an award winning service,
proud to be one of the UK’s most trusted names in the facilities
management industry. With national coverage across England,
Scotland, and Wales, we deliver fully in-house solutions — no
subcontractors, no compromises — just reliable, high-quality
service every time.

Since our foundation, we've built our business on three core
principles: quality, compliance, and customer satisfaction. Every
member of our team is directly employed, fully trained, and
DBS-checked on induction and annually thereafter. We are fully
insured up to £10 million and accredited by CHAS, BESA, and ISO
9001, ensuring total peace of mind for our clients.

Our modern fleet of vehicles, supports efficient, environmentally
responsible operations across the country. With regional hubs
in Newcastle, Leeds, Manchester, and London, we combine the
strength of a national provider with the responsiveness and
care of alocal partner.

Every job we take on goes through a rigorous quality control
process, including a follow-up satisfaction call. If something
isn't right, we'll return within 48 hours to make it so — that's
our promise. At UK Commercial Group Ltd., we don't just
deliver services — we build long-term relationships based on
trust, professionalism, and results.



NATIONWIDE MAINTENANCE SERVICES

Commercial Facilities Management

At UK Commercial Group, we take the hassle out of maintaining
your premises by acting as your single, reliable point of contact for
all facilities management needs. Whether you're running a single
site or managing a multi-location portfolio, we deliver consistent,
high-quality support so you can focus on what matters most —
your business.

From routine servicing and cleaning to minor repairs or planned
maintenance, we ensure your property remains compliant, clean,
safe, and fully operational at all times. Our directly employed,
fully trained teams work around your schedule and standards,
delivering seamless service with minimal disruption.

With nationwide coverage and an award winning service delivered
100% in-house, you benefit from one accountable provider, one
clear line of communication, and one trusted partner committed
to keeping your facilities & business running smoothly. At With
nationwide coverage, we don't just maintain buildings — we
protect reputations and create environments where businesses
can thrive.

Commercial HVAC Maintenance

Regular HVAC maintenance is essential for commercial buildings
across the UK — from offices and hospitals to schools, hotels, and
retail spaces. These systems play a critical role in maintaining safe,
healthy environments for occupants. Neglecting proper upkeep
can lead to poor air quality, increased fire risks, and serious health
hazards, potentially resulting in regulatory fines or even closures. A
recent incident involving Legionella bacteria in an unmaintained air
handling unit highlights these risks.

Building owners and operators benefit greatly from ensuring their
HVAC systems are well maintained and meet current health and
safety standards. Proper maintenance not only supports regulatory
compliance but also helps manage risk, protect occupants, and
avoid potential issues down the line.

At UK Commercial Group, we provide nationwide HVAC
maintenance services designed to keep your systems efficient,
reliable, and aligned with standards such as BS EN 15780 for
ventilation cleanliness and BS 9999:2017 for fire safety. Our proactive
approach helps prevent poor air circulation, fire hazards, and

costly downtime, giving you peace of mind and confidence in your
building’s safety.




NATIONWIDE MAINTENANCE SERVICES

Extraction System & Fan Repairs

In commercial kitchens, extraction fans are essential for removing
grease, smoke, and harmful gases, helping maintain a safe, clean,
and comfortable environment. Efficient extraction not only improves
air quality but also reduces fire risks caused by grease build-up.

If your kitchen extraction fans are under performing or faulty, UK
Commercial Group provides reliable, nationwide repair services. Our
skilled technicians specialise in keeping kitchen extraction systems
running smoothly, ensuring grease and contaminants are properly
managed to protect your premises and staff.

In addition to repairs, we offer comprehensive Planned Preventative
Maintenance (PPM) programmes designed to keep your extraction
systems operating at peak efficiency and compliance. Regular
inspections and maintenance help prevent breakdowns, extend
equipment lifespan, and maintain fire safety standards. Count on
UK Commercial Group Ltd. to deliver expert repairs and proactive
maintenance that protect your business and provide peace of mind
— wherever your kitchens are located across the UK.

Fire Damper Testing

In the wake of tragic incidents such as the Grenfell Tower disaster,
fire safety in commercial buildings has never been more important.
Fire dampers play a vital role in a building’s fire protection system
by preventing the spread of fire and smoke through ventilation
ducts - helping to safeguard occupants and limit property
damage.

At UK Commercial Group, we specialise in thorough fire damper
testing to help ensure your building complies with fire safety
regulations. According to BS 9999:2017, fire dampers must be
inspected and tested at least annually. Failure to do so can
increase safety risks and potentially lead to legal consequences.

Our experienced team provides nationwide coverage, servicing all
types of commercial premises including offices, hospitals, schools,
and retail spaces. We ensure your fire safety systems are fully
operational and compliant, giving you peace of mind that your
building is protected.




NATIONWIDE MAINTENANCE SERVICES

Painting & Decorating

UK Commercial Group provides expert commercial painting
and decorating services across the UK. Serving a diverse range
of sectors - including offices, retail, industrial sites, schools,
care homes, and healthcare facilities - we deliver high-quality
workmanship designed to enhance and protect your premises.

Why Choose Us?

« Award Winning: Nationwide Service: Our CRB-checked teams are
fully equipped to provide a rapid response anywhere in the UK.

Tailored Solutions: We offer customised interior and exterior
painting and coatings, always adhering to the highest industry
standards.

Quality & Compliance: Using premium paints and materials, we
comply with relevant ISO standards and provide detailed project
documentation and insurance.

Minimal Disruption: Flexible scheduling options - including
overnight and weekend work - ensure your operations continue
smoothly without interruption.

Transparent Pricing: We provide fixed-cost quotes with no hidden
fees, ensuring complete clarity and peace of mind.

Commercial Plumbing Services

At UK Commercial Group, we provide expert plumbing services
tailored specifically for commercial properties, prioritising quality,
efficiency, and professionalism. Whether you manage a large
commercial facility or require urgent assistance, our team of
qualified plumbers is ready to support you nationwide.

Our services range from minor leaks and blocked drains to larger
system installations and emergency repairs. We handle every
plumbing challenge with industry-leading skill and care.

We understand that plumbing issues can disrupt business
operations, so we work swiftly to minimise downtime and restore
full functionality with minimal hassle.




NATIONWIDE MAINTENANCE SERVICES

Fire & Flood Restoration Services

Fire and flood damage can be devastating, but swift and expert
restoration is key to getting your property back to normal as
quickly as possible.

For flood recovery, our teams deploy powerful pumps to efficiently
extract standing water. Once removed, we set up advanced
dehumidifiers and snail blowers to thoroughly dry your building,
preventing mould growth and further structural damage. Following
drying, we sanitise all affected areas to eliminate harmful bacteria
and mould spores, ensuring a safe and healthy environment.

In fire restoration, thorough surface cleaning is crucial. We

use specialised cleaning products and fogging techniques to
neutralise smoke odours, leaving your property fresh and free from
lingering smells.

At UK Commercial Group, our priority is to restore your property
with minimal disruption and prevent secondary damage through
fast, professional service using industry-leading equipment.

Drainage & Gutter Repairs

UK Commercial Group offers a comprehensive drainage and gutter
repair service across the UK. From root removal and drainage
refurbishment to complete system relining, our expert team handles
all aspects of drainage repair with precision and care.

Faulty drains often go unnoticed but can lead to serious issues.
Damaged drains may attract rodents, emit unpleasant odours,
and leak into foundations, risking costly structural damage.

Gutters play a vital role in protecting your property by directing
water away from the building. Damaged or blocked gutters can
cause water ingress, leading to significant harm if left untreated.

Our experienced and fully qualified gutter technicians provide
reliable, affordable gutter repair and replacement services,
supported by our in-house cherry pickers for safe, efficient access
to all heights and hard-to-reach areas.

With UK Commercial Group Ltd,, you can trust that your gutters and
drainage systems are expertly maintained and repaired to keep
your property protected.



NATIONWIDE MAINTENANCE SERVICES

Pipes, Drains & Toilet Unblocking

UK Commercial Group delivers a full range of commercial
drainage and pipe services tailored to industrial and commercial
clients across the UK. Specialising in unblocking pipes, drains, and
toilets, we provide fast, reliable solutions to keep your premises
running smoothly.

Our skilled team offers a 24/7 emergency response service, ensuring
that no matter when a blockage occurs, we're ready to act quickly to
minimise disruption and maintain hygiene standards.

With nationwide coverage and a commitment to prompt,
professional service, UK Commercial Group Ltd. is just a call away -
wherever your business is located.




NATIONWIDE CLEANING SERVICES

Drain & Gutter Cleaning

Clear drains and gutters are vital to protecting your commercial
building from costly damage and health risks. Blocked drains
can harbour harmful bacteria and cause foul odours, while
clogged gutters lead to water ingress, resulting in structural
damage and mould.

At UK Commercial Group, our preventative maintenance services
can reduce emergency drain call-outs by up to 75%, saving you
time and money. Our powerful 3000 PSI high-pressure jetting
equipment ensures that drains remain clear year-round.

Unchecked gutter blockages can lead to overflow and seepage,
risking costly repairs and potentially voiding insurance coverage.
Many insurers require regular professional gutter clearance for
water ingress protection. Trust UK Commercial Group Ltd. to keep
your premises safe, compliant, and covered.

TR-19 Kitchen & Extraction
System Cleaning

A clean kitchen is essential for any business — whether you operate
a busy commercial kitchen or simply maintain staff kitchen facilities.
Regular cleaning of kitchen and extraction systems not only
supports hygiene but is critical for fire safety compliance.

At UK Commercial Group, we use state-of-the-art equipment and
specialised cleaning agents to deliver a deep, effective clean. Our
powerful steamers decarbonize cooking equipment, while floors are
buffed and machine-dried to leave a polished, safe surface.

Many insurers require kitchens to meet TR-19 extraction system
standards to reduce fire risks. Our trained BESA Grease Hygiene
Technicians clean every part of your extraction system to a grease
level below 50 microns, providing you with a detailed report and
before-and-after photos for complete transparency.

As an approved BESA training centre, we ensure our team maintains
the highest standards of expertise and compliance, giving you
complete confidence in the quality and safety of our services.



NATIONWIDE CLEANING SERVICES

TR-19 Laundry Lint Removal Service

Maintaining a clean and safe laundry extraction system is essential
for both fire safety and efficient operation. UK Commercial Group
offers a specialist TR-19 Laundry Lint Removal Service, designed to
thoroughly remove lint buildup fromm commercial laundry extraction
systems in compliance with the TR-19 standard.

Our trained technicians use advanced equipment to safely and
effectively clear lint deposits from ductwork and extraction fans,
reducing fire risk and improving airflow. We provide detailed
reports with before-and-after photos, ensuring full transparency
and peace of mind.

Regular lint removal not only enhances safety but also improves
system efficiency, reduces energy costs, and helps maintain
compliance with insurance and fire regulations. Trust UK
Commercial Group Ltd. to keep your laundry extraction systems
clean, safe, and fully compliant.

Air Conditioning and HVAC Cleaning

Regular HVYAC maintenance is essential for any commercial building
in the UK. Whether it's an office, hospital, school, hotel, or retail
space, your heating, ventilation and air conditioning systems play

a critical role in maintaining a safe, healthy, and legally compliant
environment. Poor air quality and fire risks caused by blocked or
dirty ventilation can lead to serious health hazards, fines, or even
operational shutdowns. In one recent case, a large public facility
had to shut down due to the presence of Legionella bacteria in an
unmaintained air handling unit—highlighting the importance of
proper ventilation system upkeep.

At UK Commercial Group, we specialise in nationwide commercial
HVAC services that help you meet legal obligations under UK

law while improving system performance and energy efficiency.

We work in accordance with BS EN 15780 for ventilation system
cleanliness, BS 9999:2017 for fire safety, and legal frameworks such
as the Health and Safety at Work Act 1974, Workplace (Health, Safety
and Welfare) Regulations 1992, and COSHH. These laws require
regular inspection and maintenance of HVAC systems to prevent
hazards such as poor air circulation, overheating, and fire spread
through ducts.




NATIONWIDE CLEANING SERVICES

Garden & Grounds Maintenance

First impressions matter and long before a customer steps
through your doors, they're already forming one. The condition

of your outdoor spaces, from car parks and courtyards to lawns
and flower beds, speaks volumes about your business. That's why
maintaining clean, attractive grounds is just as important as the
inside of your premises.

At UK Commercial Group, we offer tailored garden and grounds
maintenance services that keep your exterior spaces looking
their best all year round. Our services include grass cutting,
hedge trimming, edging, litter picking, leaf removal, weed
treatments, flower bed planting, and seasonal features like
hanging baskets - all carried out by experienced, directly
employed professionals.

We understand that no two sites are the same, which is why our
approach is flexible and responsive. We'll work with you to create a
maintenance schedule that suits your site, your standards, and the
seasons - ensuring your outdoor spaces remain tidy, professional,
and welcoming, whatever the weather.

Commercial Window Cleaning

Windows are often the first thing your customers notice. They
offer a clear view into your business and create an immediate
impression. At UK Commercial Group, we understand the
importance of spotless, streak-free windows, which is why we're
committed to getting it right the first time.

Our skilled operatives use advanced Reach and Wash technology
to safely and efficiently clean upper-floor windows from the
ground, eliminating the risks and costs associated with traditional
access methods. Ground-floor windows are cleaned using trusted,
traditional techniques to ensure every pane sparkles.

By combining these methods, we deliver a flawless finish faster and
safer — passing the time and cost savings directly to you, without
compromising on quality.




NATIONWIDE CLEANING SERVICES

Deep Cleaning Services

Our Commercial Deep Cleaning Operatives are highly trained
to deliver exceptional cleaning results using proven methods
and advanced commercial machinery. We utilise specialised
equipment such as carpet cleaners, scrubber dryers, and
rotary buffers, while our Matrix steamers operate at 130-150°C
to thoroughly clean and sanitise equipment, ensuring a
hygienic environment.

Deep cleaning involves a comprehensive, top-to-bottom approach

tailored to your premises. Using specialised cleaning chemicals and
techniques, we provide a range of deep cleaning services including:

+ Deep kitchen cleaning

* Full-site deep cleans

+ Removal and safe disposal of bodily fluids

Whether you require a thorough one-off deep clean or regular
scheduled services, our team ensures your premises are sanitized,

spotless, and fresh-smelling—helping you maintain the highest
standards of cleanliness and hygiene.

End of Tenancy and Void Services

Our End of Tenancy and Void Services ensure your property is
thoroughly cleaned, safe, and ready for its next occupant. We
manage every aspect of preparing your space efficiently, helping
you minimise downtime and maximise rental potential.

Services include:

Waste Removal: Fast, eco-friendly disposal of unwanted items,
debris, and furniture.

Ground Maintenance: Lawn mowing, hedge trimming, and
exterior tidying to enhance curb appeal.

Needle Sweeps: Careful sweeps to safely remove hazardous
materials such as needles and syringes.

Deep Cleaning: Comprehensive cleaning of kitchens, bathrooms,
carpets, and hard-to-reach areas to ensure a spotless property.

Pest Control: Effective, safe elimination of pests with preventative
treatments to avoid future infestations.




PRACTICAL TRAINING COURSES

HVAC TR19 AIR Hygiene Operative &
Air Hygiene Technician combined

Delegates will be shown training on the practical & theory side of

the AHO & AHT course, assessments on both will be required for
successful completion. Final assessment is in the form of a multiple
choice question paper two assessments one for AHO and one for AHT
(you are able to have 2 attempts at each theory paper, failure to pass
after 2 attempts would lead to needing a full resit of the course at full
price, a practical assessment and a professional discussion.

The AHO Practical & Theory sessions include:

 Preparing your work environment

« Safe working practices including H&S

The principles behind a Air Extraction System and the
components that can go with it

Cleaning of air Extraction Systems as well as methods
& equipment

Supervising teams and allocating work

Understanding and completing RAMS

 Pre & post clean verification and testing

Kitchen Deep Cleaning

Delegates will be shown various pieces of equipment as well as
learning times and cleaning methods. This is a course designed to
teach knowledge and methods so as such is not a pass fail course.

What's included:

+ H&S including PPE & COSHH

+ Systematic ways to achieve your goal
- Different types of equipment

+ Cleaning methods & Equipment

« The difference between Carbon, Grease, Dirt, Grime & Lime scale




PRACTICAL TRAINING COURSES

Kitchen Extractor Fan Cleaning

Delegates will be shown training on the practical & Theory side
of the course, assessments on both will be required for
successful completion. Final assessment is in the form of a
multiple-choice question paper, a practical assessment and a
professional discussion.

What's included:

 Preparing your work environment

- Safe working practices including H&S

 The principles behind a Grease Extraction System

« The principles & cleaning of Grease Extraction Systems
+ Supervising teams and allocating work

 Pre & post clean verification and testing

Crime Scene Cleaning

The Crime Scene Cleaning Course is a specialist two-day training
programme designed to equip delegates with the knowledge,
skills, and practical techniques required to safely manage and
decontaminate hazardous environments. This course is ideal for
individuals or businesses entering the trauma and biohazard
cleaning sector, or for cleaning professionals expanding into
high-risk environments.

The course combines in-depth theoretical instruction with
practical, scenario-based training to prepare delegates for
real-world crime scene and trauma clean-up work. Strict focus is
placed on personal safety, legal compliance, and proper handling
of hazardous waste.

What's included:

+ Needle Sweep & Disposal Procedures

« Body Fluid Clean-up

+ Handling Drug Paraphernalia



PRACTICAL TRAINING COURSES

Water Fed Pole & Window Cleaning

UK Commercial Group carry out all aspects of window cleaning
throughout the UK and cover 1000’s of sites every month. All of our
instructors are time served window cleaners and have excellent
knowledge of the de ionizing system and the use of the water fed
pole system.

What's included:

» The reverse osmosis system and the importance of the system
» The use of total diluted solids meters

« The use of the water hardness map

« How to clean windows using the water fed pole system

+ The health and safety aspects of using the water fed pole system

Industrial Cleaning

The Industrial Cleaning Course is a comprehensive training
program that introduces participants to various commercial
cleaning techniques. It combines vital health and safety knowledge
with hands-on training, making it perfect for newcomers or those
looking to start their own cleaning business.

What's included:

« Health and safety essentials, including Risk Assessments and
Method Statements (RAMS)

« Safe working procedures and risk assessments

 Operation of the Reach & Wash window cleaning system

Traditional window cleaning methods
+ Carpet cleaning techniques and equipment
» Deep cleaning for commercial kitchens

« Proper handling of cleaning agents and tools

« Environmental awareness and sustainable practices




PRACTICAL TRAINING COURSES

o e
Fire Damper Testing
A practical and theory-based two-day training course designed
to equip individuals with the knowledge and skills to inspect and
test fire dampers in accordance with current legislation and best
practices.
What's Included - Practical Training
Hands-on experience with:
+ Fire dampers from multiple manufacturers
« Mechanical & motorised damper types
« Installation of access panels and duct sections
« Fire damper drop testing and cleaning
+ Creating and submitting fire damper inspection reports
« Realistic scenarios in a purpose-built training environment
+ PPE Training

What's Included - Theoretical Training

 Relevant legislation: EN1366-2, BS9999:2017, BESA DW145 &
DW144, RRFSO

+ Reading building plans and damper installation drawings
+ Reporting standards and best practices

« Assessment via multiple-choice and technical drawing tests




CLIENT APPRECIATION EXPERIENCES

Because Great Partnerships Deserve Great Experiences

At UK Commercial Group Ltd., we believe that exceptional service
goes beyond the day-to-day. That's why we proudly host a range of
exclusive client appreciation events throughout the year — our way
of saying thank you to the people and organisations we work with.

Whether it's a day at the races or VIP seats at world-class
sporting events, these experiences are designed to celebrate our
partnerships and create memorable moments together.

Events We Regularly Host Clients At Include:

* Premier League & UEFA Champions League Matches
Front-row access to the biggest fixtures across the country.

 Wimbledon

Experience the prestige and excitement of world-class tennis on
Centre Court.

* The Six Nations & Autumn Internationals

Enjoy the best of international rugby from premium
hospitality suites.

¢ F1Grand Prix

Including Monaco & Silverstone. High-octane thrills and exclusive
track side access.

* Royal Ascot & Cheltenham Festival

A touch of class and tradition at the UK’'s most iconic
racing events.

+ Golf Majors

Including The Open Championship, perfect for relaxing and
networking in beautiful surroundings.

« Concerts, West End Shows & VIP Evenings

From chart-topping artists to award-winning theatre, we offer
unforgettable cultural experiences.
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Getintouch

Newcastle (Head Office)
14 Octavian Way, Team Valley, Gateshead NEI1 OHZ
Phone: 0800 032 9533

Email: info@ukcommercialgroup.co.uk

London
111 Park St, Mayfair, London, WIK 7JF
Phone: 0800 032 9533

Email: info@ukcommercialgroup.co.uk

Manchester
50 Brown Street, Manchester, M2 2JG
Phone: 0800 032 9533

Email: info@ukcommercialgroup.co.uk

Leeds
26 Whitehall Road, Leeds, LS12 1BE
Phone: 0800 032 9533

Email: info@ukcommercialgroup.co.uk




