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Who We Are

We are a truly national support services provider, with full coverage across
England, Scotland and Wales. All of our operatives are fully DBS checked
and are highly skilled in our industry. We carry out a range of services from
specialist maintenance, Commercial Cleaning, training and janitorial/PPE
supplies. Our vehicles & machinery are specially modified to match the
range of service we provide. We are insured for up to £10 million for both
public and employee liability.

We pride ourselves on customer service and quality, every job we carry
out goes through our quality control process, followed up by a phone

call & E mail after completion of your work to ensure it has been done to
the required standard. It is our customer promise, if you are not happy, a
member of our team shall be back within 72 hours to rectify. From start to
finish, you’re our priority.




National & Nationwide Maintenance Services

Decontamination & Infection Control

UK Commercial Group safely & professionally decontaminate places,
businesses & areas, covering infections like Coronavirus, bodily
spillages & needle sweeps.

e Decontamination cleaning
e Fogging

e Infection Control

e Needle Sweeps

e Bodily Spillages

e Ha&S and Insurance

e PPE

Deep Cleaning Services

Our Commercial Deep Cleaning Operatives are highly trained and will
clean your premises to the highest possible standard! Using proven
cleaning methods and high quality commercial machinery to achieve
this result. We use Karcher equipment to clean down carpets as

well as Karcher scrubber dryers and chemical dispensing rotary
buffers so your floors will be restored to the best possible standard.
Our operatives will also use Matrix multi use Steamers to clean your
equipment and running at 130-150 degrees Celsius they will also
sanitise as they go so you can be confident that your equipment will
be left in a sanitary condition.

Deep cleans are a fantastic way to give your premises a thorough
top to bottom clean and as well as the commercial machinery
mentioned we have our own range of bespoke chemicals. These
allow us to clean every section of a deep clean with the correct type
of chemical as well as leaving a sanitised building with a fresh smell.
We understand that every company is different and our tried and
tested techniques can be adapted to suit your needs!




National & Nationwide Maintenance Services

Drain & Gutter Cleaning

Having clear Drains & Gutters is of the up most importance especially
in commercial buildings! Leaving blocked drains will encourage

the growth of harmful bacteria which can cause a health hazard

for both your employees and visitors. Using our High pressure
jetting equipment we can attend your premises on a pre-planned
maintenance visit so that you can be sure your drains are kept clear
all year round! Using these 3000psi jetting machines really clears
out the drains allowing them to flow freely. If we come across any
blockages we can offer a CCTV survey of your drainage system
highlighting any repairs and even carry out those repairs if you wish
us to.

The team while on site for your pre planned maintenance visit can
use various methods including Ladder, towers scaffold, and other
leading technology to clear any debris from your gutter system.
Cleaning out the gutters of your premises is important as blocked
gutters can lead to overflowing water and water ingress to your
building. Most commercial insurance policies insist that you have
your gutters cleared by a professional company for the policy to be
valid, don’t get caught out this year!

Extraction System & Fan Repairs

The extraction fan is an important part of your industrial or
commercial premises. It helps improve the air quality and reduces
the humidity levels in your premises by removing moisture. In
fact, high levels of humidity can result in mould growth, which
may affect the health of your employees. If your extraction fans
are giving you troubles, call UK Commercial Group for reliable
extraction fan repairs across the UK.




National & Nationwide Maintenance Services

Commercial Window Cleaning

Window cleaning is an integral part to any business as your windows
may be one of the first things a customer sees before entering
your premises. That’s why at UK Commercial Group, we want to
make sure that your windows are perfect first timel!

Our skilled operatives use Reach and Wash methods to safely
clean your upper floor windows from the ground, as well as being
safer this allows us to do the work faster and pass those labour
saving costs on to you! Your ground floor windows are then
cleaned in the traditional method. By combining these techniques
you are left with a spotless finish at a safer a faster rate.

Drainage Repairs

UK Commercial Group provides a full drainage repairs service
across the UK. From root removal and drainage refurbishment to
complete drainage system re-lining, we do them all.

A faulty drain can often go unnoticed, which can create a lot
of trouble. Damaged drains are breeding grounds for rodents;
they smell bad, and can even leak into the foundation causing
structural damage.




National & Nationwide Maintenance Services

Kitchen & Extraction System Cleaning

Regardless of the business you’re in, if you have a commercial
Kitchen then having a clean kitchen is of the up most importance.

A kitchen is a breeding place for germs and mess, and even though
you may not run a restaurant, a staff kitchen still needs to be cleaned
— which is why kitchen & extraction system cleaning is so important.

Using our high quality machines & bespoke chemicals gives us the
best kick start to make sure you kitchen is left gleaming! By the time
we finish, we will have used our high powered commercial steamers
to decarbonise your cooking equipment and your floors will look
sparkling after they have been buffed and machine dried!

Your insurance company will require your kitchen extraction system
to be cleaned to a TR-19 standard to be valid in case of a fire! At
UK Commercial Group we have fully trained BESA Grease Hygiene
Technicians to do these cleans. The specially trained operatives
understand the standard and clean ALL of you Extraction system
to less than 50 microns or grease as well as produce a professional
report with before and after pictures in it so you can understand
exactly which parts of your system may be a fire risk. Our kitchen

& extraction system cleaning services are one of the most popular
services that we provide and with out training in mind you know that
the job will be done right the first time.

Commercial Damp Proofing

Commercial Damp proofing refers to the preventive measures
taken to ensure damp problems do not occur in your property.
Your property could be the victim of damp problems.

So whether you are worried about penetrating damp or rising
damp in your business premises, UK Commercial Group can
help. Our fully trained technicians can identify the type of damp
affecting your property and design an appropriate damp proofing
treatment to eliminate the problem from root.




National & Nationwide Maintenance Services

Commercial Facilities Management

UK Commercial Group provides a wide range of commercial
facilities management services to premises of all sizes across the
UK. We aim to take the stress out of maintaining your premises and
act as your single point of contact for all your facility management
requirements.

As your facilities management partner, we will handle all the support
services for your premises to ensure your building is clean and well
maintained at all times. Be it daily cleaning or fixing minor repairs,
we can handle them all on your behalf so you can focus on the core
functions of your business peacefully and effectively.

Fire and Flood Restoration Services

Fire and flood are two of the most devastating natural disasters that
can occur. After a building has been attacked either by a flood or

a fire, the imminent priority is to get the property back to its former
state at the earliest. With floods this means getting the water out of
the building and drying it out ASAP!

Over years of doing this type of restoration we know that getting
in fast is of paramount importance so all of our flood restoration
teams carry various types of pump to remove water fast from any
situation! Once the bulk of water is removed Dehumidifiers and
blowers are set up to dry out the property then the affected area is
sanitised to make sure no harmful bacteria or spores are present.

In fire restoration it is vitally important to clean down surfaces in
the correct way, we have specialist chemicals to make sure this
is done. Once cleaned we will then fog the area with another
chemical to encapsulate any remaining smoke odour without this
process the smoke smell will never leave a property! With these
methods UK Commercial Group aim to get your property to its
former glory while keeping secondary damage under control and
ensuring minimal disruption.




National & Nationwide Maintenance Services

Garden Maintenance

When a customer arrives at your office grounds, what is the first
thing that they see, it is not your smiling, welcoming face. No, it is
your garden, car park and courtyard areas — which is why garden
maintenance is so important!

Often businesses think first about the inside of their premises,
making sure that they are looking perfect. But many forget that
outside is just as important.

Our gardening services can be tailored to what you need but include
the following as well as more if it is required, Grass cutting, Hedge
Trimming, Edging, Planting flower beds & providing hanging baskets,
litter picking and leaf removal as well as weed treatments to make
sure your car park is kept to the best looking standard! We find

that these packages are different for all of our customers as well as
changeable depending on season so get in touch with us to discuss
what would be best for you!

Gutter Replacement and Repairs

The gutter is an important part of your business premises

or home. It keeps water from entering into your property.

A damaged gutter can cause unspeakable damage to your
property. That’s why it's so important for your household/business
to keep your gutters in working condition. UK Commercial Group
provides cost effective gutter replacement and repairs. Our guttering
technicians are fully trained, highly qualified and have years of
experience.




National & Nationwide Maintenance Services

Pest Control

Whatever your business is, a pest infestation could ruin your work
environment and pose a severe hazard to your business and your
customers. This is why it is important that as soon as you notice the
signs that you have a problem, you need to get professionals out to
fix your pest control problem.

PPE, Washroom & Cleaning Supplies

Are you looking to buy PPE, Washroom, Janitorial & Cleaning
supplies for your business? Looking for a reliable partner for all your
needs? Get in touch with UK Commercial Group today. We are the
UK'’s leading provider of commercial supplies to schools, cleaning
companies, hospitals, business premises, hotels, and industrial units.

Have a question? Expert advice and support is just a call away. As a
trusted provider of commercial cleaning services in the UK, we can
help you choose the right commercial supplies for your premises.




National & Nationwide Maintenance Services

Property Maintenance

UK Commercial Group provides a wide range of commercial
facilities management services to premises of all sizes across the
UK. We aim to take the stress out of maintaining your premises and
act as your single point of contact for all your facility management
requirements.

As your facilities management partner, we will handle all the support
services for your premises to ensure your building is clean and well
maintained at all times. Be it daily cleaning or fixing minor repairs,
we can handle them all on your behalf so you can focus on the core
functions of your business peacefully and effectively.

Pipes, Drains & Toilet Unblocking

UK Commercial Group provides the complete range of commercial
plumbing services (including to unblock pipes, drains & toilets)

for commercial and industrial clients. From design and installation

to maintenance and repairs, we offer them all. With a nationwide
presence, we are just a call away no matter where you are in the UK.

When you need to fix a leaking tap in your office or need complete
plumbing fit out in a new building, our experienced plumbing crew
are happy to assist.




Practical Training Courses

Decontamination & Infection Control
£495 + VAT

As part of our 2 day Decontamination course & training (including
infection control training and a fogging course), we provide:
e Decontamination cleaning

e Fogging Course, for the safe use of Fogging machines & Training
using fogging machines

¢ Infection Control Training
e Needle Sweeps

e Bodily Spillages

* H&S and Insurance

e PPE Training

Industrial Cleaning
£475 + VAT

Delegates will be shown training on the practical & theory side
of all courses, assessments on both Practical & Theory will be
required for successful completion of the BESA GHT course. Final
assessment is in the form of a multiple choice question paper, a
practical assessment and a professional discussion.

The Kitchen Deep Clean & Window Cleaning Course do not require
assessment for completion however Skills should be demonstrated
in the practical session to show understanding of everything that has
been taught.




Practical Training Courses

Kitchen Extractor Fan Cleaning
£295 + VAT

Delegates will be shown training on the practical & Theory side
of the course, assessments on both will be required for successful
completion. Final assessment is in the form of a multiple choice
question paper, a practical assessment and a professional
discussion. We provide:

e Preparing your work environment

e Safe working practices including H&S

e The principles behind a Grease Extraction System

e The principles & cleaning of Grease Extraction Systems

Supervising teams and allocating work

Pre & post clean verification and testing

UKCG Kitchen Deep Cleaning
£199 + VAT

Delegates will be shown various pieces of equipment as well as
learning times and cleaning methods. This is a course designed to
teach knowledge and methods so as such is not a pass fail course.

e HA&S including PPE & COSHH

e Systematic ways to achieve your goal

Different types of equipment

e Cleaning methods & Equipment

The difference between Carbon, Grease, Dirt, Grime & Lime scale




Practical Training Courses

WATER FED POLE / WINDOW CLEANING
£195+ VAT

UK Commercial Group carry out all aspects of window cleaning
throughout the UK and cover 1000’s of sites every month. All of

our instructors are time served window cleaners and have excellent
knowledge of the de ionizing system and the use of the water fed
pole system. What is included on the one day water fed pole course?
e The reverse osmosis system and the importance of the system

e The use of total diluted solids meters

e The use of the water hardness map

e How to clean windows using the water fed pole system

e The health and safety aspects of using the water fed pole system

Online Training Courses
From £4.99

UK Commercial Group offer a variety of online courses such
as Asbestos Awareness, Safety in the Workplace, Mental Health
Awareness and Lone Working Essentials. All courses are CPD
accredited. Visit our website for more information.




NEWCASTLE UNITED
= =

UK Commercial Group Ltd prides itself on ensuring our customers feel appreciated and welcome, our
corporate hospitality is the perfect way to show this!

We offer several types of hospitality services to suit our clients different tastes and preferences. One
major part of our hospitality is a UK Commercial Group owned Executive Box at St James Park for all of
Newcastle United’s home fixtures!

When you come along to a match you can enjoy all of the following:

Train Travel

Accommodation

8 Course meal including Cheese board

Free Bar

Matchday programme & Team Sheets

NUFC match badge

Personnel host for the day

Outdoor seating on a private balcony & TV screen within the box

The opportunity to meet some football legends

These are fantastic days whether you enjoy football or not!



Get in touch

Newcastle (Head Office) Manchester City Centre
14 Octavian Way, Team Valley Trading Estate, 50 Brown Street, Manchester, M2 2JG
Gateshead, Tyne & Wear, NE11 OHZ Phone: 0161 457 1120

Phone: 0800 032 9533
Email: info@ukcommercialgroup.co.uk

Leeds City Centre
London 26 Whitehall Road, Leeds, LS12 1BE
111 Park St, Mayfair, London, W1K 7JF Phone: 0113 357 0075

Phone: 02031 024 620



